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Peggy Stocks (BDI Secretary) accepting our Bendigo Bank Community Grant 2017                    

from Pearcedale Branch Manager Darryl Sutcliffe, long-time BDI supporter.  

Technology + Innovation = Beyond Disability 

 

The success of BDI is demonstrated by awards for interactive innovation and 

best family service to disabled. 
* Dept. Human Services best program Victoria for including disabled.  

* Rotary international award-disabled people helping disabled. 

* Tattersall’s - Enterprise/Achievement award—commitment to others to achieve   

extraordinary things. 

* Flinders Award.  

* Casey “Most Innovative”, best volunteer and best family community services award. 

* 3MP Best Community Program 2006 

* Casey Family & Community Support Volunteer Award 2008 

* Fachsia “Inclusion” award 2007 

* MPs National Volunteer Award 2013 

 
Legal Entity: Beyond Disability Inc (formerly known as RPDS) ABN 82 846 344 613 

 

A registered tax exempt Charity in Australia. 

Donations to the Beyond Disability Gift Fund are tax deductible. Bequests needed. 

Incorporated Association Registration No. A 0037035K 
 

BDI Web Page : www.bdi.org.au 

 

Mail : P.O. Box 1451 Pearcedale 3912            mob : 0417 786 087 

 

Contacts : BDI Secretary : secretary@bdi.org.au         mob: 0417 786 087  

BDI Team Leader: Tricia McGill tmcgill@bdi.org.au mob : 0419 114 313 

BDI Technical (Donations and Inquiries): mob: 0457 030 084 or 0481 678 104  

 

http://www.bdi.org.au/
mailto:secretary@bdi.org.au
mailto:tmcgill@bdi.org.au
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A Big thank you to our partners: 

Without the support of the following longstanding partners we 

would not be able to continue this important and innovative 

programme. 

Dame Elisabeth Murdoch AC DBE (Deceased) 
(We miss this very special lady who was always there for us) 

 
Yulgilbar Foundation 

 
Calvert Jones Foundation 

 
Cities of Frankston, Casey & Mornington Peninsula 

 
Rotary   —   Lions  

 
Maximum Data Solutions  

 
Bendigo Bank Community Enterprise Foundation 

 
Special thanks to: 

 

Connecting-Up 
 

 

BDI Secretary Peggy Stocks accepting the 2017 Community Grant 
from Frankston Council Mayor Cr Brian Cunial on 10/9/17 
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Beyond Disability Inc. CEO report for the year ending 30 June 2017 

Firstly we must thank our volunteers.  I recognise our remarkable volunteers who ensure 

our people continue to be helped. My own illnesses over the past 18 months have meant 

extra work for the few. I must repeat my comments from last year.  I speak of Tricia McGill, 

Ian George, Peggy Stocks and Klaus Jungling. Together with Amanda Lewis our treasurer, 

this small group pitched in to make continuity of the programme happen. I cannot stress 

how much we appreciate their dedication and contribution. 

 

We started 20 years ago as a low cost communication programme with outdated equipment 

and lots of hope and endeavour for people with limited spending capability. From day 1 to 

now to help those who are housebound physically disabled to be part of community using 

technology and computers. Today Beyond Disability provides heavily subsidised interactive 

communication including modern fully maintained computers and software to those in our 

community who cannot get to their local library because of mobility disability issues and 

also for their carers. We also try to assist Vets with PTSD and their carers.  Our members 

have access to programmes to visually speak to family and friends. They also have access 

to the biggest library in the world. It’s an easy place to get education, to shop, to bank, 

sometimes to just have fun and contact family anywhere in the world for nominal cost. 

We continue to have long term support from Mornington, Casey and Frankston councils 

and Bendigo Bank. This support is invaluable to meeting running costs and for longevity. 

We continue to maintain a strong bank balance which on occasion is often to our 

disadvantage. Potential funders seem not to acknowledge that much of our funds is for 

future commitments for wireless broadband and expensive communication aids. As the 

program grows and in order to ensure we can meet our obligations we have placed funds 

on one and two year term deposit with the bank. Unfortunately grantees see this as us 

having plenty of money and not the fact that it is for broadband and upgrades in the future.  

This was another low year for fundraising and we had rejections. We managed only $20,548 

(’16 $25,086) and against this total expenses of $35,107 (’16 $41,249). Through prudent 

management of our funds in a low interest environment, we also managed to raise bank 

interest of $8,993(‘16 $10,854). Our members’ contribution and some donations were 

steady at $8,848 (’16 $8,758). 

On behalf of your committee, we extend our appreciation to all our volunteers for their 

contribution and I personally thank the committee for covering my absences. I commend 

this program to you and warmly suggest that whenever you have an opportunity that you 

kindly acknowledge our volunteers. It’s amazing how a simple thank you can bring a smile. 

         

Richard Stubbs OAM, Paul Harris Fellow 

CEO, Beyond Disability Inc.  
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                          Beyond Disability Inc. 

Balance Sheet 30 06 2017           Audited           to be Audited 

Assets               300616                       300617 

Cash and Bank accounts 

Bendigo Bank card account            9,087.12    13,452.99   

Bendigo Bank Gift Fund           14,270.48    11,980.44 

Bendigo Bank Cash Management       136,718.57  138,357.99 

Cheque Account VTCU              9,580.61      9,687.29 

Petty Cash                85.00            90.00 

 

Total Cash and Bank          169,741.78   173568.71 

 

Creditor due from ATO                                   8.52          319.22 

 

Sub Total Current assets                       169,750.30  173,887.93 

Non-Current Assets note 1.           209,072.92  200,000.00  

 

Fixed Assets     

Equipment       note 2.                              15,000.00           12,000.00       

Total assets             393,823.22            385,887.93 

 

Total Liabilities                                                Nil          Nil 

Equity              393,823.22            385,887.93 

Total Liabilities and Equity           393,823.22            385,887.93 

 
Note 1. Non-current assets represents bank term deposits with maturity beyond 12 months specifically 

to fund cost of wireless broadband and new equipment.  

Note 2. Equipment is valued on a best endeavours basis by Public Officer and Technical Officer. New 

equipment is at purchase price.  

 

 

                               
Richard Stubbs OAM                             Amanda Lewis       

Public Officer/CEO                Treasurer            
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AUDIT REPORT 
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BDI Volunteers 2017 

                            
          Richard Stubbs OAM                            Peggy Stocks                          Amanda Lewis 
          Chief Executive Officer                             Secretary                                   Treasurer  
  

                    
          Tricia McGill                                 Ian George                                    Klaus Jungling     
   Membership/Funding                        Technical                                          Technical  
     

                                    
               Malcolm Fowler                                Cindy Reed                           Robert Davidson                                            
                 Consultant                   General Committee                      IT Technician                             
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                 Gerry Schulz                                      Gary Bogaart                        John Macafee 

                            

                   Neil Robinson                        Chris Mills                                      Brian Nugent 
 
 

Letters of Support and thanks 

 

20 years ago Richard had a dream  
To give disabled people a computer screen  
It started with a few, here and there  
But now you can find them everywhere  
People who sat in their chair before  
Now travel to our outback and go off shore  
And all from their lounge room it is true  
Richards dream does give me and you  
hours of entertainment and education too  
So thanks to Richard and his dedicated 
team  
For sharing with us your beautiful dream.  
  

Happy anniversary!        Cobi  
 

WHAT DOES BDI MEAN TO ME? 
BDI has supplied me with a good friend 
(volunteer) Brian is there to help if I need him. 
This gives me a sense of security. Keeps me in 
touch with friends both in Australia and 
overseas. 
Keeps me in touch with family when they 
holiday overseas which puts my mind at ease. 
Keeps me up to date with shopping – I 
especially like “google”. 
BDI has been my complete computer 
experience right from the beginning of my 
having to live with a disability. 
BDI is part of my “everyday life”, when I “log 
on”.      Regards, Carol x 
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I have been grateful for the use of my BDI computer for several years now and although I 
no longer run the Playgroups that the computer was most useful for I still use it for 
keeping in contact with family and friends. I have been reflecting on how far the program 
has come in 20 years and how many people have had their lives enriched by having a 
computer in their home which allows them access to the world. It truly is a wonderful 
program.  Regards Dawn 

 

Whilst I haven't been with BDI from the beginning, I'm writing to express my gratitude to 

BDI. I have a computer and internet access, and I don't have to worry when something 

goes wrong, even though that isn't often. I don't need to be concerned about being 

ripped off by an unscrupulous computer repair man either! I have friendly help from BDI 

volunteers, at the other end of the telephone line. Thank you so much for your hard 

work and dedication. I access Facebook and I use the solitaire feature and I'm happy. 

Without BDI I wouldn't have this access. Three cheers for volunteers!  

Bernice, per Mavis 

I have been with BDI for the past 4 years. 
Using the computer to stay in touch with family and friends is an important part of my 
life. 
A big Thank You to all the volunteers who make this service possible!  
Congratulations on 20 years. 
All the best, Moira. 
 

I am sorry I will not be at the AGM but please thank all the committee for doing a 
wonderful job. 20 years is a long time and BDI means a lot to me. I think it has helped 
me to keep my marbles (I hope) but I still like my computer. When People know how 
old I am they do not believe that I use Skype so thank you all for making my life a little 
easier.  
I give my votes to all. Best wishes, Queenie. 

 

TO ALL AT BDI 
Having this wonderful service has meant a great deal in my life. It allows me to stay in 
touch with family and friends. Being housebound this has been a means of communication 
and staying in touch.  Email, Facebook, Messenger, Google is my favourite taking me to 
places all around the world exhibitions, Museums, News, Monuments and much 
more. Your service is excellent only a phone call away. Thank you once again to all at 
Beyond Disability Inc. for this wonderful addition to my life.   Regards, Lynette 
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Congratulations to all the volunteers at Beyond Disability, on reaching 20 

years doing such fabulous work! What an amazing achievement for you all.  

We want you to know how much your support has meant to Jaz, and all our 

family, over the last ten or so years. It has especially benefitted Jaz’s 

schooling. She is now in Year 11 and doing very well.  We are very 

appreciative to all at Beyond Disability.                                     

Many Thanks   From Rod, Linda, Jasmine and Jacob 

 

ALL I can say is by having the computer in my room enables me to be entertained 

by various emails and some games, at a reasonable price.   

Thank you Regards Lynn 

I would like to congratulate B D I on reaching another milestone, building on the 
great idea Richard had, and only made possible by the great work of the 
committee and other volunteers. Betty and I were introduced to this modern 
electronic world by B D I, and though I have not made much progress past E mail I 
can now keep in touch with my family who all live interstate. So once again 
thankyou B D I for your wonderful help.  
Cheers, Ron  
 

Many thanks to all the BDI team.  You are all greatly appreciated.  Since the 

computer was installed I usually spend time most nights (8.30 to 9.15) looking 

here and there, I find it almost relaxing.  Also, if I need to contact a large 

organization then I have the choice of waiting on the phone for ages or if it is not 

urgent then I can send an email – I will eventually receive a reply.  Also, with the 

computer and my black and white printer, I can receive and print off disability 

newsletters from interstate.  Now that using a computer is such a part of my life I 

would probably be a bit lost without one.   

Cheers to all – Martin – Frankston 
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Messages from our volunteers. 
As I am sure many have said how quickly the year has passed. 
Thanks for the chance to offer a few of my thoughts for the 
year. 
We have not had a lot of growth in new clients so it has been 
an opportunity to look at our stock of Computer equipment 
and Mobile broadband devices we have. 
Working with Klaus and Richard we have been able to assess 
what we have stored at Richards place and dispose of some 
obsolete equipment and see what can be used for new 
clients. This is work in progress, more to be done. 
We now have a healthy stock of machines with both Win 7 
and Win 10 ready to go that are capable of using the newer 

4G Mobile Broadband devices without having to rely on the older BigPond modems and 
better deals with data limits and monthly costs from other Mobile Broadband providers 
than Telstra. 
We finally have an excellent PC Manual available for new clients to learn the basics of 
computing. Klaus did a terrific job of preparing the manual and assisting with streamlining 
our application and terms and conditions forms. I think the committee in general agreed 
that making our application simpler made it less daunting for any prospective clients. 
I have enjoyed the year and the association with our wonderful committee at the 
Workshops. Many thanks again to Peggy and John for offering their home on a weekly 
basis to have the workshops.  
There has been some promising work done by Peggy with some assistance from Richard 
and Tricia finding new organizations that we may be able to offer our services to, namely 
the RSL at Dandenong and very recently the Blairlogie Living and Learning organisation in 
Cranbourne. 
Looking forward to the coming year and a further chance to serve our new and existing 
clients. 
Kindest Regards,   Ian George.  BDI Tech Volunteer. 

~~~~~~~~~~~~~~~~~~~~~~ 
2017 has been another great learning year for me. We had a 
number of laptops and accessories donated that needed 
cleaning and loading with software to make them ready for 
clients. 
Due to software changes and updates this was challenging at 
times but we got the job done successfully. We also are 
experimenting with remote repair programs so that in some 
instances we can repair/reset computers without needing to 
visit the client. 
Recently Ian and I were nominated for a 2 day suicide prevention 
course which we found very interesting.  Although I hope I never 
to have to use the training, it is valuable knowledge just in case. 
For the last few months we have been actively seeking more clients to make use of our 
growing stock of computers and hopefully our efforts will bear fruit soon.  
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Summing up, I believe the BDI team are a talented group with a great vision and purpose, 
and for me personally, helping clients with computer related issues brings me a great sense 
of fulfilment.   Cheers,  Klaus Jungling 

~~~~~~~~~~~~~~~~~~ 
This past year has been one of the worst ever for me personally. My 

dear sister Violet, who was also my best friend, passed away in 

January after a serious illness. My friends, and this includes all my 

friends and fellow volunteers at Beyond Disability have helped me 

through this rough patch. Vi was one of those rare people who was 

liked by everyone. She gained a lot of pleasure from her BDI laptop 

which enabled her to keep in touch with family and friends around 

the world and country. And she especially liked playing cards.  

Sadly we also lost one of our longest serving clients Mavis Hobbs in July after many years 

of battling with MND. Her passing affected everyone who was lucky enough to know her 

during her many years with us. A remarkable lady who will be remembered fondly by 

everyone who knew her. 

As for my year with BDI, not a lot has changed. Some of our clients have opted to go with 

another provider since the advent of the NBN, but still receive our help and service. Almost 

everyone now pays by direct debit which saves a lot of time, and is more beneficial for the 

client as well as us volunteers.  

I would like to sincerely thank my fellow volunteers, especially Ian, Klaus, Peggy and of 

course our CEO Richard for their help, guidance and cheerful optimism. As always I sincerely 

hope that BDI continues to thrive and grow. With such an amazing group of volunteers I am 

certain we will go on for many years. 

I’m so sorry that I am unable to share our 20th anniversary celebration with you, but I will 

be thinking of you all. Don’t eat too much cake.  Tricia McGill (2017) 

~~~~~~~~~~~~~~~~~~~~ 

 

This year I have enjoyed meeting some interesting people during my 

quest to encourage people to learn about our work for BDI.  

Despite many clients telling their friends and relatives how happy they 

are with their computers I have been amazed to learn that although 

BDI was formed 20 years ago, there is a surprising number of 

organisations who could benefit with our computers but have not 

heard of BDI. I look forward to another year meeting more people and 

spreading the word.  Peggy Stocks  
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BDI Volunteers celebrate National Volunteer week May 2017 
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AGM 2016 

The Committee 

 

 

Some of the Attendees  
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Some of Beyond Disability’s long-term and new clients. 

       
                    Cobi                                      Florence                      Violet  (Deceased 2017)  

          
               Dawn                                      Lynette                                        Kerrie    

                      
                   Carol                                      Queenie                                Leonie 
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               Jasmine                               Graeme                                      Moira 

                
                  John                                     Lynn                                            Ron 

         
           Louise                                                  Merle                                    Chris 
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Cranbourne NEWS 16.2.17 

By Victoria Stone-Meadows 

Casey-based charity group Beyond Disability has put 
its 2016 Casey Cardinia Foundation Spring Grants 
money to good use assisting elderly and housebound 
people to stay connected. 
The group was awarded a $2500 grant from the 
foundation in December last year and has used the 
money to increase their client basis. 
The money supplied by the Casey Cardinia 
Foundation has mostly been spent on operational 
costs such as the purchase of laptops, broadband 
subsidies, and volunteer travel reimbursements. 
Beyond Disability Secretary Peggy Stocks said the 
grant money had helped keep their services alive.   
“It is very much appreciated and we wouldn’t 
survive without it,” she said. 
“These grants are how we survive as we get 
hardly any Federal Government funding so we 
rely on funding and what we get is very much 
appreciated.” 
Beyond Disability has been supplying laptops, desktop computers, and specialised 
equipment to elderly, disabled, and housebound people as well as their carers in the 
south-east for 19 years. 
What sets Beyond Disability apart from other similar charities is they provide ongoing 
support from volunteers to make sure their equipment works and users are 
comfortable operating it. 
“Our techs go out and set up the computers then volunteers show the client how to 
work it, mostly email and skype,” team leader Trisha McGill said. 
“If there are any problems our techs or volunteers will go out and we will replace the 
computer.” 
“Also, if their disability gets worse we can offer different forms of computer 
equipment such as a bigger keyboard with large keys if their sight is failing.” 
Beyond Disability have more recently launched their Victorian Vets Wellness Project, 
aimed at getting war veterans online to stay connected with friends and family. 
“We started helping out veterans about three years ago and want to encourage more 
vets come on board the program,” Mrs Stocks said. 
“We find a lot of veterans have PTSD and it helps them to be able to communicate 
with their mates who may be experiencing the same thing.” 
“They are the ones who benefit from our program and it really helps to keep in touch 
with mates.” 
Beyond Disability provide all their services to their clients for just $11 a month, or 
$23 a month with a wireless modem. 
The team is hoping they can attract more clients this year and expand their help to 
more people in the community who need it. 
To find out more about Beyond Disability or to become a client or volunteer, visit 
www.bdi.org.au. 

         

Trisha McGill and Peggy Stocks from 
Beyond Disability are pleased to say the 
grant money from the Casey Cardinia 
Foundation has helped their program stay 
afloat. 164929  
Picture: VICTORIA STONE-MEADOWS 

Purchase this photo from Star Photos: 
164929  

http://www.starphotos.com.au/?m=main&p=event&event_id=164929
http://www.starphotos.com.au/?m=main&p=event&event_id=164929


Beyond Disability Inc. 
Connecting communities with technology 

 

22 
 

    

 

With Thanks 

 

 

 
 

 

“Community Building in Practice” 

 

 


